
 

    "# 𝗦𝗮𝗳𝗲𝗴𝘂𝗮𝗿𝗱𝗶𝗻𝗴 𝘀𝗰𝗲𝗻𝗮𝗿𝗶𝗼𝘀 𝘀𝘁𝗮𝗳𝗳 𝗻𝗲𝗲𝗱 𝘁𝗼 𝗳𝗲𝗲𝗹 𝗰𝗼𝗻𝗳𝗶𝗱𝗲𝗻𝘁 𝗵𝗮𝗻𝗱𝗹𝗶𝗻𝗴 "# 
 
A parent approaches you at the school gate and says: 
 
🗣 “Can I see the notes you made a7er that safeguarding conversa;on with my child last 
term?” 
 
𝗪𝗵𝗮𝘁 𝘀𝗵𝗼𝘂𝗹𝗱 𝘆𝗼𝘂 𝗱𝗼? 
 
$% Stay calm 
$% Remain professional 
$% Refer the maAer immediately to the Designated Safeguarding Lead (DSL) 
& Don’t promise access to records 
& Don’t discuss the content at the gate 
 
As a former headteacher and safeguarding consultant, I o7en remind staff that these 
situa;ons rarely arrive at a convenient ;me. They happen: 
 
'()*+,-. At pick-up ;me 
/01234 In corridors 
56789 On playground duty 
:; During quick phone calls 
 
𝗧𝗵𝗮𝘁’𝘀 𝘄𝗵𝘆 𝘀𝗮𝗳𝗲𝗴𝘂𝗮𝗿𝗱𝗶𝗻𝗴 𝗰𝗼𝗻𝗳𝗶𝗱𝗲𝗻𝗰𝗲 𝗺𝗮𝘁𝘁𝗲𝗿𝘀. 
 
Parents do have rights to request informa;on held about their child, but safeguarding 
records require careful considera;on before anything is shared. Some informa;on may 
legally need to be withheld, par;cularly where: 
 
<=> It relates to third par;es 
⚠ It could place a child at risk 
?@AB It forms part of wider safeguarding processes 
 
𝗔 𝘀𝗶𝗺𝗽𝗹𝗲 𝗮𝗻𝗱 𝗽𝗿𝗼𝗳𝗲𝘀𝘀𝗶𝗼𝗻𝗮𝗹 𝗿𝗲𝘀𝗽𝗼𝗻𝘀𝗲 𝘀𝘂𝗰𝗵 𝗮𝘀: 
CDEF “I’ll need to pass this to our DSL who will advise on the next steps” 
…is en;rely appropriate. 
 
GHI 𝗔𝗻𝗼𝘁𝗵𝗲𝗿 𝗰𝗼𝗺𝗺𝗼𝗻 𝗺𝗶𝘀𝗰𝗼𝗻𝗰𝗲𝗽𝘁𝗶𝗼𝗻? 
People some;mes assume safeguarding governors can access individual case informa;on. 
They cannot. 
 
𝗧𝗵𝗲 𝗿𝗼𝗹𝗲 𝗼𝗳 𝘁𝗵𝗲 𝘀𝗮𝗳𝗲𝗴𝘂𝗮𝗿𝗱𝗶𝗻𝗴 𝗴𝗼𝘃𝗲𝗿𝗻𝗼𝗿 𝗶𝘀: 
J Strategic oversight 
J Monitoring safeguarding culture and systems 
J Holding leaders to account 
 
𝗜𝘁 𝗶𝘀 𝗡𝗢𝗧: 



 

& Opera;onal involvement in live cases 
& Access to confiden;al child protec;on records 
& Discussing individual pupils outside appropriate safeguarding procedures 
 
Confiden;ality remains essen;al, regardless of role, status or inten;on. 
 
KL 𝗧𝗵𝗲 𝗿𝗲𝗮𝗹 𝗾𝘂𝗲𝘀𝘁𝗶𝗼𝗻 𝗳𝗼𝗿 𝘀𝘁𝗮𝗳𝗳 𝗶𝘀: 
If this happened unexpectedly today, would your team feel confident knowing exactly what 
to say and what not to say? Strong safeguarding cultures are built through clarity, 
consistency and confidence in those everyday moments. 


