
 

                      "#$%&' “𝗠𝘆 𝗰𝗵𝗶𝗹𝗱 𝗶𝘀 𝗺𝗮𝗸𝗶𝗻𝗴 𝘁𝗵𝗶𝗻𝗴𝘀 𝘂𝗽 𝗮𝗯𝗼𝘂𝘁 𝗵𝗼𝗺𝗲.”  
 
If a parent says this to a member of staff… would your team know exactly how to respond? 
 
As a former headteacher and safeguarding consultant, this is one of the situa>ons I discuss 
regularly with schools during safeguarding training and audits. 
 
In the moment, it can feel uncomfortable. Staff may want to reassure the parent, ask 
ques>ons, or try to smooth the situa>on over. ⚠ But safeguarding prac>ce maDers most in 
those small, pressured conversa>ons. 
 
() 𝗦𝘁𝗮𝘆 𝗰𝗮𝗹𝗺 𝗮𝗻𝗱 𝗽𝗿𝗼𝗳𝗲𝘀𝘀𝗶𝗼𝗻𝗮𝗹: Keep a neutral tone and body language. 
 
* 𝗔𝘃𝗼𝗶𝗱 𝗿𝗲𝗮𝘀𝘀𝘂𝗿𝗶𝗻𝗴 𝗼𝗿 𝗺𝗶𝗻𝗶𝗺𝗶𝘀𝗶𝗻𝗴: Comments such as: “I’m sure it’s nothing” or 
“Children exaggerate some>mes” can undermine safeguarding and create risk. 
 
() 𝗔𝗰𝗸𝗻𝗼𝘄𝗹𝗲𝗱𝗴𝗲 𝘄𝗶𝘁𝗵𝗼𝘂𝘁 𝗷𝘂𝗱𝗴𝗲𝗺𝗲𝗻𝘁: A simple professional response is enough: “Thank 
you for leLng me know. I’ll need to pass this informa>on to our Designated Safeguarding 
Lead, as we are required to share any comments rela>ng to a child’s wellbeing.” 
 
() 𝗥𝗲𝗰𝗼𝗿𝗱 𝗳𝗮𝗰𝘁𝘂𝗮𝗹𝗹𝘆: Use the parent’s own words wherever possible. S>ck to facts, not 
assump>ons or interpreta>ons. 
 
() 𝗜𝗻𝗳𝗼𝗿𝗺 𝘁𝗵𝗲 𝗗𝗦𝗟 𝗶𝗺𝗺𝗲𝗱𝗶𝗮𝘁𝗲𝗹𝘆: Do not delay or wait to “see if anything else happens.” 
 
+,- Safeguarding is oPen about recognising when adults may try to dismiss, minimise or 
control a narra>ve around a child’s voice. 
 
Strong safeguarding cultures ensure staff feel confident to respond professionally, 
consistently and without hesita>on, even in difficult conversa>ons. 


